
RETAIL ONLINE
Part of the Business Grow Online Program

presenting
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WHO ARE WE ?
SIMON & MICHELLE FROST

Selling online since 2004..

Over 10,000 digital products (& a few hard products) sold 
since 2004 - @ between $9.97 - $247.97..

Created over 200 websites..

Partners @ Michon International - our internet marketing & 
training business..  

Partners @ SMiK Web Design - create websites for SME’s..

Contracted Tourism Department as a digital coach..
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OVERVIEW OF THIS 
WORKSHOP

Why being online is essential for retails operators in 2011 & on 

Your website - what good retail websites must have 

How Google gets customers to you 

Keywords - what are yours? 

Search Engine Optimisation - Retail style

Google place - getting on the map 
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WHY YOU NEED TO BE 
ONLINE...

1,966,514,816 estimated Internet users worldwide (June 2010)

92,961 new domain names registered in 24 hours (11/07/10)

The National Broadband Network (NBN) rollout starts here in 
Tasmania = more people online in Tasmania!!
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CURRENT AUSTRALIAN 
FACEBOOK STATS.. 

December 2010 - 9,361,520 actively using Facebook..

December 2010 - 35% 20 - 29yrs & 21% over 40yrs.. 

Facebook’s reach is 35.2% of all people who go online.. 

The average Facebook user views 1055 pages a 
month..

August 2010 - USA stats: Facebook usage higher than 
all Google sites combined!  41.1 mill minutes vs 39.8 
mill minutes in August 2010. 
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YOUR CUSTOMERS ARE 
ONLINE

Is your retail business online?
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The Internet has become one large 
shopping mall..
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Its the 1st place most people go to research before they 
buy a product.

Every thing from groceries to cars & houses are being sold 
online this minute..

Even here in Launceston you can now order your groceries 
ONLINE and have them delivered to your door!

6.7 million Australians shopped online in the 08/09 financial 
year (Roy Morgan).. That’s almost 40% of us!  & it doesn’t 
count ‘online product research’..

Consumers are becoming more mobile with smart phones 
and iPads all connected to the internet (fast food example).
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MOBILE WORLD

iPhone Australia - 21% of market...

1 million iPad 1’s in 26 days (2 mill in 2 
months)!

1 billion in sales of the 1st iPad in the 1st 
2 months

iPad 2 - 70% new customers - & sold out!

9

http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/


MOBILE IN AUSTRALIA..

43% Internet phones - 29% regularly using it to search, 
email, maps & facebook/twitter etc.

Early 2011 about 25% of mobile users shopping online with 
their phones - Ebay reporting a mobile sale every 15 
seconds.

Mobile data traffic on Next G (telstra) DOUBLES every 8 
months for the last 2 years..
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AUSSIE EBAY SHOPPING STATS
** 2010 **

stats from - http://www.internetretailing.com.au/

A piece of women's clothing is sold 
every six seconds
A piece of home-ware is sold every 
six seconds
A sports item is sold every 12 
seconds
A toy is sold every 18 seconds
A baby item is sold every 24 seconds
A piece of men’s clothing is sold 
every 24 seconds
An Australian stamp is sold every two 
minutes and six seconds

An antique is sold every two minutes 
and 42 seconds
An MP3 player is sold every four 
minutes and six seconds
A car is sold every five minutes and 
42 seconds
A laptop is sold every six minutes and 
24 seconds
A GPS is sold every seven minutes 
and 18 seconds
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FEW MORE AUSSIE STATS..

92% want to use websites to compare prices..

76% want to use websites to access & print coupons..

75% want to use mobile phones to find out where the 
nearest store is located.

70% want to see what goods are in stock before going into 
the store..

May 2010 - IBM survey of 2,599 Aussie consumers..
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“We are in a shopper’s market today, because consumer 
access to technology and information gives them all the 
power…. Retailers cannot afford to sit still as this digital 

revolution happens...."

Ian Wong, ANZ Retail Industry Leader, IBM Global Business Services 
(May 2010)
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FACT..

If you have a retail business then you 
MUST be online to survive and 

GROW! 
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YOUR RETAIL WEBSITE
consider....

Navigation

Clear Call to Action

Contrast & Colour

Content - less is more

Testimonials

Ability to update yourself 
(CMS)

Ability to buy online - if 
possible

NO flash
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ESSENTIAL 
CONTENT

Make your website simple to get answers from:

What are you selling? (Benefits & features)

How much?

Postage?

Contact
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TAKE CONTROL
Content Management System (CMS) - type of website - can 
look any way you want.

CMS will allow you to update content as you wish..

Regularly updated content is looked upon favourably be 
Google - improves your sites ranking..

Saves you money.

CMS’s are very good for search engine optimisation..

Open source vs proprietary CMS’s..
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FLASH IS OUT
Flash is like movies and cleaver little moving things on the web.

Google can not read them - its just images..

Load slowly..

IPhones and iPads can’t see them at all - very bad for the 
mobile community..

Some flash is ok but NEVER on the menu!

http://www.aznewinteriors.com/ 

http://www.longfordriversidecaravanpark.com/
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TESTIMONIALS

Give your customers lots of opportunities to write you a 
testimonial/review.  Ask their permission to publish on your 
site with 1st name/city (photo would be great).

Provide links on your website to external review sites - trip 
advisor, Google places listing and Facebook.

Run a video competition - Best 5 minute video explaining 
how wonderful your product is wins ????  Host on youtube 
and embed on your website.
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SECURITY FOR CUSTOMERS

You need to reassure your customers that their 
purchase with you is safe

Statistically it is safer to use your credit card 
online than in a real shop.  
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MAKE YOUR CUSTOMER FEEL SECURE

Testimonials - text ok, picture better, audio better, video great.  
Include address details and surname if you have permission - 
don’t make them up....

Guarantee image - makes you look trust worthy & looks 
official.

Guarantee statement - “30 days money back” no questions 
asked” - for example.

Banner from any organisation/association you belong to that 
is relevant to your product service - show credibility.

Screen shot of next page...
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A TESTIMONIAL
Hi Michelle,

I have read your book and I really liked it.

I have been quilting for 13 years and I have had many attempted of 
starting a quilting business, I have been a teacher and have taught 
quilting classes and well as crochet, after reading your book I have 
made some quilts and have found some shops that will take my 
quilts in for sale.  

This book gives concise and accurate detailed information on how 
to market my quilts in such a manner that I could become 
successful and profitable.  It will become an invaluable tool for any 
quilter wishing to expand her craft into the market place.

Thank you, Michelle Frost for writing such a useful book.

Gloria Farmer

Vail, AZ

Would be better with a photo/audio or video..
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GUARANTEE 

100% RISK-FREE
MONEY BACK GUARANTEE

Having unhappy customers makes me look bad. So if you're not happy with what you 
discover from the  "Quilting Profits Package" I don't expect ... or want ... to keep your 
money. Just simply send off an email to me and I'll happily refund your money in full (in 
fact, I'd be embarrassed to keep it).

 
But... the information is yours to keep no matter what,

as a "thank you" gift from me!
 

Okay? So you really can't lose! The information's yours no matter what (that includes 
the audios and ebook).  You have a full thirty days to read and benefit from the package 
to decide if it will work for you!
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ASSOCIATIONS & MEMBERSHIPS
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REVIEWS

Product review 
sites..

Google alerts..
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PAY ONLINE

“Ebayers” - expect to be able to order now AND pay now... 
(Do provide other options for people to pay.)
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ONLINE PAYMENT 
PROCESSORS

PayPal - the most well known and trusted

2 checkout, eway etc...

and loads more - check them out - google 
“online payment processors”.
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PAYPAL FEES
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WE USE PAYPAL

Buttons from paypal Custom buttons that go 
to paypal
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THE MILL..
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YOUR BANKS ONLINE 
PAYMENT PROCESSING

You need to check it out with your bank - most offer it.

If you already have eftpos facilities it may be a good option.

Make sure you look at the fees - they can be expensive.

They will generally give you some code to put on your site 
that sends your customers to the banks site when they pay - 
they then return them to your site.
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$70.00 mth
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Using CBA’s
iSHOP
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TYPES OF PAYMENTS YOU 
CAN COLLECT ONLINE

One offs

Instalments

Subscriptions
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TIME FOR A COFFEE BREAK :)
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Google sends you customers when they search for what you 
have to offer..

They land on your website..

Your job is to be as attractive to Google as you can.
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HOW TO BE ATTRACTIVE TO 
GOOGLE

or how to get to the top of the search engines!

Be relevant to the keywords/phrases that your customers are 
typing into Google.

Get lots of relevant links from other relevant sites.

Have a website that loads quickly - http://
pagespeed.googlelabs.com/.

Make sure content on your site stays fresh.

Get lots of people to visit your website.
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KEYWORDS
Google uses these to determine the 
relevance of your website - Algorithm

What are your keywords? 
Keywords/phrase
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GOOGLE’S EXTERNAL 
KEYWORD TOOL

Find out how many people are searching for 
your products/service = people who walk past 
your shop..

What are the best keywords/phrases for your 
business?
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Keyword/phrase goes here
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SPY ON YOUR COMPETITORS
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712 competing pages
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Competitors URL
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GOOD NUMBERS

Completely individual - you need to do the 
numbers.

For us:- 100 searches per day (& less than 
30,000 competing pages)
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MARKET SAMURAI

Uses Google to do all your Market Research quickly in 
software on your desktop.
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Keywords generated by the keyword/phrase
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Number of searches per DAY Number of competing pages
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Top 10 competitors & Google places/map results

Mostly green = easier to compete
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SEARCH ENGINE 
OPTIMISATION

SEO

Basically making your site look great to the 
search engines.

Keywords/phrases vital
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Keyword in text

Keyword in title tag

Keyword in URL

Keyword in heading
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Google vs Yellow Pages
lets watch a video :-)

59

http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/


60

http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/


ON PAGE SEO
what you can do ON your website

Keywords/phrases in the URL, 

Keywords/phrases in the title tag, 

Keywords/phrases in the emphasised text on the page,

Keywords/phrases in the image names,

Keywords/phrases in the H1 & H2 (page headings),

Update your website regularly using relevant keywords.
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OFF PAGE SEO
WHAT YOU CAN DO OFF YOUR WEBSITE

Get links from “relevant” websites (blogs & forums) and have 
the links created using your keyword/phrases.

Create pages in social media site (facebook, hub, squidoo 
etc.) that link back to your site.

List in directories - DMOZ & YAHOO

All this activity will increase your Google page rank.

Get more relevant links..
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Top of the Google Search and on the 
Map!
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GOOGLE PLACES
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Not on the Map?
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http://www.michoninternational.com
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NEED MORE?

Michelle: michelle@michoninternational.com

Simon: simon@michoninternational.com

Michon International - http://www.michoninternational.com

SMiK Web Design - http://www.smikwebdesign.com 

TWITTER: @michellef & @becauseihadtoo 

77

http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
http://www.michoninternational.com/
mailto:michelle@michoninternational.com
mailto:michelle@michoninternational.com
mailto:simon@michoninternational.com
mailto:simon@michoninternational.com
http://www.michoninternational.com
http://www.michoninternational.com
http://www.smikwebdesign.com
http://www.smikwebdesign.com
http://twitter.com/%23!/Michellef
http://twitter.com/%23!/Michellef
http://twitter.com/%23!/becauseihadtoo
http://twitter.com/%23!/becauseihadtoo

