
Workshop 4

BUSINESS GROW ONLINE 
Engaging in E-Business
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OVERVIEW OF WORKSHOP 
THREE

Email can be your work horse..

Social Media for marketing..

Pay Per Click..

Search Engine Optimisation.

Banners and Ads on other sites..

Affiliate marketing / JV’s
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THE FUTURE!

JUST A REMINDER :-)

Sorry to be repetitive AGAIN !
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MOBILE IN AUSTRALIA..

43% Internet phones - 29% regularly using it to search, 
email, maps & facebook/twitter etc.

Early 2011 about 25% of mobile users shopping online with 
their phones - Ebay reporting a mobile sale every 15 
seconds.

Mobile data traffic on Next G (telstra) DOUBLES every 8 
months for the last 2 years..
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E-BUSINESS

Getting money from your 
website
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WHAT WE WILL LOOK AT 
TONIGHT...

✓ Why e-commerce/e-business in 2010?

✓ Adding a shopping cart or a paypal button?

✓ Online processors - paypal, clickbank (digital info).

✓ Your banks payment gateway.

✓ Types of payments you can collect online.

✓ What to put on your site to make your customers feel secure.

✓ Keeping your customer in the loop after they order
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WHY 
E-COMMERCE/E-BUSINESS

1. The Internet has become one large shopping mall..
2. Its the 1st place most people go to research before they buy a 

product.
3. Every thing from groceries to cars & houses are being sold online 

this minute..
4. Even in Launceston/Hobart you can now order your groceries 

ONLINE and have them delivered to your door!
5. 6.7 million Australians shopped online in the 08/09 financial year 

(Roy Morgan).. That’s almost 40% of us!  & it doesn’t count ‘online 
product research’..

6. Gives your customers more options - credit card, bank deposit or 
debit card etc.
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The Internet has become one 
large shopping mall..
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AUSSIE EBAY SHOPPING STATS
** 2010 **

stats from - http://www.internetretailing.com.au/

A piece of women's clothing is sold 
every six seconds
A piece of home-ware is sold every 
six seconds
A sports item is sold every 12 
seconds
A toy is sold every 18 seconds
A baby item is sold every 24 seconds
A piece of men’s clothing is sold 
every 24 seconds
An Australian stamp is sold every two 
minutes and six seconds

An antique is sold every two minutes 
and 42 seconds
An MP3 player is sold every four 
minutes and six seconds
A car is sold every five minutes and 
42 seconds
A laptop is sold every six minutes and 
24 seconds
A GPS is sold every seven minutes 
and 18 seconds
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FEW MORE AUSSIE STATS..

92% want to use websites to compare prices..

76% want to use websites to access & print coupons..

75% want to use mobile phones to find out where the 
nearest store is located.

70% want to see what goods are in stock before going into 
the store..

May 2010 - IBM survey of 2,599 Aussie consumers..
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“We are in a shopper’s market today, because consumer 
access to technology and information gives them all the 
power…. Retailers cannot afford to sit still as this digital 

revolution happens...."

Ian Wong, ANZ Retail Industry Leader, IBM Global Business Services 
(May 2010)
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SHOPPING CART OR BUY 
NOW BUTTON ?

A shopping cart is used when you have more than a few 
things to sell & people may want to buy more than one thing 
at one time.

A “buy now” button is generally used when you expect your 
customer to only buy one item at a time.

People don’t want to have to order through the phone or be 
billed later - most people online are “ebayers” and expect to 
be able to order now AND pay now... (Do provide other 
options for people to pay.)
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EXAMPLE SHOPPING CART
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EXAMPLE BUY NOW 
BUTTON
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ADDING THEM TO YOUR 
SITE

This can get a little techie or be very easy.

Generally its just a little bit of code that includes a link that 
sends the customer to the payment processor - away from 
your site.

Processing payments away from your site is the best option 
for security. (or you’ll need a https)
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ONLINE PAYMENT 
PROCESSORS

PayPal - the most well known and trusted

Clickbank - only digital products

2 checkout, eway etc...

and loads more - check them out - google 
“online payment processors”.
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PAYPAL FEES
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WE USE PAYPAL

Buttons from paypal Custom buttons that go 
to paypal
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CLICKBANK

If you ever decide to create and sell any digital information..  
Beading example..

Make sales and have the whole delivery process automated - 
your customers get sent to the download page as soon as 
they pay.

Plus other people/affiliates can sell for you easily..
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YOUR BANKS ONLINE 
PAYMENT PROCESSING
You need to check it out with your bank - most offer it.

If you already have eftpos facilities it may be a good option.

Make sure you look at the fees - they can be expensive.

They will generally give you some code to put on your site 
that sends your customers to the banks site when they pay - 
they then return them to your site.
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$70.00 mth
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Using CBA’s
iSHOP
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TYPES OF PAYMENTS YOU 
CAN COLLECT ONLINE

One offs

Instalments

Subscriptions
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ONE OFFS

A one off payment may be just a payment for a 
particular product or service.

Really important to collect customers contact 
information as you may never ‘see’ them again..
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INSTALMENTS

Can be used as a payment option - maybe you 
are selling a product that costs $1800 and want 
to give people the option to pay it off in 3 
instalments of $600 each month.

Can make your products more affordable.
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SUBSCRIPTION

Your customers pay a regular amount each 
week/month/quarter etc. to receive some thing 
of value from you.

Subscribe to a newsletter, a membership site, a 
block of the month etc.

Great way to stay in touch with your market 
and get a regular income.
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TIME FOR A JUICE BREAK :)
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SECURITY

You need to reassure your customers that their 
purchase with you is safe

Statistically it is safer to use your credit card 
online than in a real shop.  
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WHAT YOU CAN PUT ON YOUR SITE TO 
MAKE YOUR CUSTOMER FEEL SECURE

Testimonials - text ok, picture better, audio better, video great.  
Include address details and surname if you have permission - 
don’t make them up....

Guarantee image - makes you look trust worthy & looks 
official.

Guarantee statement - “30 days money back” no questions 
asked” - for example.

Banner from any organisation/association you belong to that 
is relevant to your product service - show credibility.
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A TESTIMONIAL
Hi Michelle,

I have read your book and I really liked it.

I have been quilting for 13 years and I have had many attempted of 
starting a quilting business, I have been a teacher and have taught 
quilting classes and well as crochet, after reading your book I have 
made some quilts and have found some shops that will take my 
quilts in for sale.  

This book gives concise and accurate detailed information on how 
to market my quilts in such a manner that I could become 
successful and profitable.  It will become an invaluable tool for any 
quilter wishing to expand her craft into the market place.

Thank you, Michelle Frost for writing such a useful book.

Gloria Farmer

Vail, AZ

Would be better with a photo/audio or video..
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GUARANTEE 

100% RISK-FREE
MONEY BACK GUARANTEE

Having unhappy customers makes me look bad. So if you're not happy with what you 
discover from the  "Quilting Profits Package" I don't expect ... or want ... to keep your 
money. Just simply send off an email to me and I'll happily refund your money in full (in 
fact, I'd be embarrassed to keep it).

 
But... the information is yours to keep no matter what,

as a "thank you" gift from me!
 

Okay? So you really can't lose! The information's yours no matter what (that includes 
the audios and ebook).  You have a full thirty days to read and benefit from the package 
to decide if it will work for you!
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ASSOCIATIONS & MEMBERSHIPS
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STAY IN-TOUCH

Sending an email acknowledging an order will decrease the 
amount of customer service you will need to deal with (hint: 
put an faq on your site). 

You can also set up a tracking service through Australia Post 
so that your customer can see what is happening to their new 
purchase.  Advertise this on the front end - goes to reliability! 

Once someone has bought from you, look after them - a 
customer that has already bought from you AND had a great 
experience is worth a lot more than a new prospect.
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ONLINE SALES PROCESS
Sales Page
with testimonials etc. Email order 

confirmation & 
due date. incl 
tracking info..

Order 
placed Email thank you for 

doing business - if you 
leave us some feedback 

we’ll send you ???

Feedback left on 
blog or facebook fan 
page or review site... 

Send feedback gift 
and email friend 

promo. - share our 
site with a friend and 

both get 25% off..

Email useful/
valuable 

information and 
promotions on 
a regular basis..

Order 
received
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GOOGLE IS CHANGING...
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Timeline
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Wonder wheel
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Wonder wheel
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BREAKING NEWS
7TH JUNE..
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OVERVIEW
People are spending money online..

Shopping carts and buy now buttons..

Online payment processors..

Your bank as a payment processor..

Different types of online payments..

Making your customer feel safe & secure buying 
from you online..

Staying in-touch with your customers via email.
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Thank you for being such an awesome audience we have 
had a blast sharing all our Internet hints and tips with you!
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NEED MORE?

michelle@michoninternational.com

simon@michoninternational.com

http://www.michoninternational.com

Follow us on Twitter ;-) @MichelleF & @becauseIhadtoo & 
Facebook - Michon International

Like us on Facebook - http://www.facebook.com/MichonInt
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